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Abstract

Digital transformation is a key factor in improving and simplifying professional
licensing procedures in municipalities. It contributes to accelerating processes
and reducing bureaucracy by automating all procedures related to submitting,
reviewing, and approving applications. Using electronic systems, citizens can
submit their applications via online platforms, reducing the need to visit offices
and wait in line. Digital transformation also enables municipalities to track the
status of applications accurately and transparently and reduces human errors
resulting from manual data processing. Furthermore, this transformation saves
time and effort for both citizens and officials, contributing to transparency and
fairness in licensing. Furthermore, these digital systems can be linked to other
databases, such as tax and licensing records, contributing to faster and more

efficient services and ensuring that all legal and technical requirements are met.
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